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Distinct from our counterparts our
business is designed for customers who
don’t have an expert in-house IT support
function or who prefer to focus
management energies elsewhere.

Our mission is keeping you and your
information connected despite situations
that threaten to interrupt your business.

Thus, we combine unrivalled depth of
understanding, breadth of experience and
scale of operation to deliver a complete
continuum of information availability
services. This helps keep your business in
business, regardless of whether you
measure your tolerance to disaster in
seconds, minutes, hours or days.
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Legendary Reliability

COMMERCIAL SERVICES

7434 Brownwood
Houston, Tx 77020

Bus: 713.808.9463
Fax: 713-370-1624
Web: www.hardsft.com

HARDSCFT

Technology Center

Hardware, software, anyware!




Who are we?

We are a group of seasoned and certified
technicians who are passionate about
what we do. We recognize the importance
of a commitment to foster an environment
that empowers, respects, supports our
clients and this we believe to be the
cornerstone of our success. Our
partnership with you begins with a simple
service that grows into a time enduring
relationship.

What really sets our team apart is that we
all posses strong interpersonal skills and
have a passion for what we
love...technology.

Hardsoft is growing and a part of growth is
new team members. Trust that our
rigorous recruitment process only allows
us to hire the most highly-qualified
engineers and support staff.

When it comes to the technology that
keeps your employees, suppliers, and
customers securely connected, it has to
work. You can count on us!
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What we do:

We are a team that takes complete
responsibility for your overall IT requirements,
additionally helping you manage day-to-day
IT services, providing long-term advice, and
delivering exceptional value.

Our enthusiasm about enabling our
customers to focus on their strengths will
reliably support them and their colleagues in
their business pursuits. This has been our
focus for over ten years and we believe we've
become quite good at it.

Above all, we recognize that supporting
people is as important as supporting
technology. And technology is what we do!

& Data/Voice Infrastructure integration

= VOIP design and integration

# Telco and telephone infrastructures

# Current/Legacy PBX and Voice systems
# Structured/Fiber/Coax data cabling

= Software migrations

# |.T. Outsourcing and Support

# |.T. Help Desk and Migration

= |.T. Rollout & Refresh projects

& | ocal/Regional/National

Why choose us?

Our dedication to innovation has put us at
the forefront of IT service... Here are just a

few of the advantages we can deliver...
and we would be delighted to show you more!

1. Unrivalled customer service. Our job
is to do the best job for you.

2. Unparalleled accountability and
insight. Good relationships rely on clear
accountability. We ensure that you never
feel out of the loop or out of control

3. Superior skills matching. Working with
the right people produces superior results.
You can be assured that all we are experts
in what we do.

4. Proactive management. You can only
get better if you understand your
weaknesses. We think and act ahead
which helps us to help you make more
informed decisions.

5. Open, flexible attitude. We like to
listen.

When it comes to the care of our clients,
we know you have high expectations. And
we have high expectations of ourselves.

From corporate to small business, we do
everything we can to live our mission for
our clients and to fulfill our promises to
them.

All powered by the minds of
HARDSOFT!



